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ICPT FAQ for Technician Training and Certification

ExCPT

What is ExCPT?

The Exam for the Certification of Pharmacy Technicians (ExCPT) is a pharmacy technician certification exam  nationally recognized by the National Association of Chain Drug Stores (NACDS) and the National Community Pharmacists Association (NCPA) as a psychometically sound exam.  The exam is administered in all 50 states.

How do I register?

You simply call 1-800-211-2754 where the psi/LaserGrade representatives will help you find a test center near you and then schedule you for a time convenient for you.

When can I take the test?

You can take the test within a few days of registration.  The test is offered over 300 days a year.  Some test sites will schedule exams by appointment during off-hours.


Where are the test sites?

Through psi/LaserGrade, we offer over 600 test sites in all 50 states and the District of Columbia.  

There are two ways you can find test locations.  The first is to visit our website at www.nationaltechexam.org.  Click on the link for our test centers.  Enter your zip code on the page and you will find centers closest to that zip code.  The second way is to call LaserGrade directly at 1-800-211-2754 for specific sites.


How much does the test cost?

The test costs $95.  Payment is expected upon registration.  



When will I know if I passed?

You will leave the test center knowing whether you pass.  If you do not pass, you will be provided a diagnostic report outlining what you should study.  You should study up on these areas and re-take the test in one month.  

If you pass, you will be given a temporary certificate indicating you passed.  Your permanent certificate will be mailed in 2-3 weeks.


What if I fail, can I take the test again?

Yes, you can re-take the test in one month.  Payment is expected upon registration.


How many times can I take the test?

There is no limit to the number of times you can take the exam.  However, if you do not pass the first time, we suggest additional preparation and study prior to re-taking the exam.


Do I pay a fee if I need to re-take the test?

Yes.  The test fee covers the facilities expenses and ICPT's expenses for administering, grading, and reviewing the test data.


How should I prepare for the test?

There are several ways to prepare for the exam.
1.  Formal courses are offered at local community colleges and trade schools.  These courses range in length and cost.  You might consider talking to graduates of these programs for their feedback.


2.  Company sponsored training programs - these programs, in addition to broad practice, cover company specific policies and procedures.  Company specific information is not on the exam.


3.  Self-study - Many technician training materials and books are available to assist you in preparing.  You should consider a manual that covers all areas of technician practice and offers questions for you to self-test yourself.  There are also flashcard products to help you learn the top drugs products.

In all cases you should consider a study group or a study buddy who you can quiz back and forth.  You might also consider working directly with your pharmacist and requesting that he/she serve as your mentor in test preparation as well as career development.


Do you have a practice exam I can take before I sit for the ExCPT?

ICPT offers questions for practice in the National Pharmacy Technician Training Program, 6th Edition which can be purchased from the ICPT website.  Two online practice exams are available linked on the ICPT website or directly at http://nationaltechexam.coursehost.com.  Once exam is general in nature covering all the areas covered on the ExCPT.  A second exam that focuses just on math is also available.

What is covered on your exam?

A blueprint for the ExCPT can be found in the Candidate's Guide on our website http://www.nationaltechexam.org/excptinfo.shtml.  The blueprint is an outline of the test material.  Broadly speaking, the test is divided as follows:


•Regulations and Technician Duties (25%) 

· Federal laws 

· General practice issues – agencies, professionals, expired products, inventory control 

•Drugs and drug products (25%) 

· Top 200 

· Brand, generic, primary indications, dosage forms 

•Dispensing Process (50%) 

· Preparing, dispensing, calculations, sterile products, unit dose, repackaging

In what states is the ExCPT approved?

State regulations change often to adapt to the changing nature of the profession.  ICPT publishes a summary of the state regulations highlighting areas of pharmacy technician regulation.  You may check this summary but you should confirm with your state Board of Pharmacy the final requirements in your state. 

National Technician Training Program
What does your book cover?

The National Technician Training Program, 6th Edition is an excellent study guide for technicians preparing to take a national certification exam.  It has been in print for over 12 years and is now on its 6th edition.  The 7th edition is expected in the first quarter of 2009.

The book has fourteen chapters of information that cover Pharmacy Law, the dispensing process, controlled substances, calculations, interacting with patients, privacy requirements, interpreting prescriptions, managed care, non-dispensing duties, unit dose and repackaging systems, steril product compounding, medical terminology and anatomy/physiology.  The book also includes a table on the top 200 prescription products.

Does your book include sample questions?


Each chapter concludes with self-assessment questions that the student can use to assess their knowledge of the chapter content.  Answers are provided.  These are not the exact questions that will be on the exam but are representative of information covered in the chapter.

How is your book different than others?


The National Pharmacy Technician Training Program was designed to be used in store/pharmacy training programs or curriculum based programs, though it can also be used as a self-study guide.  Each chapter ends with a competency assessment table where the instructor or pharmacist can provide and document strengths and development opportunities for the technician.

What does the book cost?


The National Pharmacy Technician Training Program costs $45.00.  Orders can be placed in several ways:

· On the ICPT website at www.nationaltechexam.org
· Over the phone by calling ICPT at 314 442 6775

· Via fax at 866 203 9213

