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We, the undersigned Iowa pharmacists and technicians,
strongly encourage the lowa Board of Pharmacy, the lowa
Pharmacy Association, and the lowa Legislature, to expand
the definition of “Supportive Personnel” as it pertains to
pharmacies as proposed in Chapter 3. Our membership
discussed this topic at our general meeting on April 24,
2008. Our comments are summarized on the following

page.
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We, the undersigned Iowa pharmacists and technicians, strongly encourage the Iowa Board of Pharmacy, the Iowa Pharmacy Association, and the Iowa Legislature, to expand the definition of “Supportive Personnel” as it pertains to pharmacies as proposed in Chapter 3.  Our membership discussed this topic at our general meeting on April 24, 2008.  Our comments are summarized on the following page.

Tom Fox


via phone

Linda Grimm

via phone

Roger Snook

via phone

Julia C. Goodman

via fax

LuAnn Ihnken

via phone

Anne Starr


via phone

Rob Jackson


via phone

Steve Mowery 

via phone and email

Tina Dotzler


via phone

Rick Dotzler


via phone

Bill Shipley


via phone

Melanie Shipley

via phone

Travis Hunter

via email

Rebekah Gebhard

via email

Judy Norris


via email

Marlene Carmichael
via email

Shelly Barnett

via email

Ashley Davidshofer
via email

Kim Sanders

via email

Kara Stogdill

via email

Mary Jane Richards
via email

Chris Bontrager

via email
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Monica Dawson

via email

Dave Koch


via email

Darlene Wagoner

via email

Sue Walters


via email

Jake Crimmins

via email

Dick Larue


via phone

Dave Larue


via phone

Bill Wettengel

via phone

Joe Lehan


via phone

Tasker Falkenhainer
via phone

Vern Henrich

via phone

Sharon Sauvain

via email

Linda Oviatt


via email

Marcia Hockenberry
via email

Madonna Weidman
via fax

Edgar Lee Knepper
via fax

Jack Hansen


via fax

Kathy Kirchhoff

via fax

Janine Jordison

via fax

Andrew Rube

via fax

Hugh Lunt


via fax
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Comments from some area pharmacists, technicians, and students

I practice in a rural area.  Where am I going to find a certified technician?

I have technicians who have been with me for over 20 years and they elect not to become certified.  It will create more chances for errors if we have a less highly-trained staff.

Just because someone passes a national test does not make a person error-free.

What is the error rate for registered technicians vs. certified technicians?  I would like to see the statistics.

If I have to pay higher salaries, how will I keep my pharmacy open?

I hate to think about running my pharmacy without my current staff.

I know of one technician who is certified, but has never worked in a pharmacy.  Am I supposed to assume that she is more qualified than our current technician?  Our current tech knows the job, and is excellent.  It is my job to make sure of it!

What will happen to technicians all over Iowa who do their jobs well, but cannot pass a national exam?

Wouldn’t certified technicians be better utilized if they focus on what they know and let someone else count pills?

Machines count pills.  Is that judgmental?

I have been a technician for a long time.  I work hard and do a good job.  If I’m required to be certified, I might find something else to do instead of taking a test.
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Before I became a pharmacist, back in high school, I was what is now called a pharmacy technician.  I grew up in my dad's pharmacy, and did a little bit of everything necessary in a drugstore, including counting tablets for prescriptions.  I really didn't have to have a lot of knowledge--I basically counted pills and put them into bottles.  That was about it when it came to working in the pharmacy, except for writing down prescription numbers when people called them in.  Everything else, I left up to the pharmacist(s) on duty.  There was no question that I was not educated enough to do any more than that when it came to the pharmacy department.

The registered technicians of today have a lot more structure in their jobs than what existed thirty years ago.  They are better trained, better equipped to handle a variety of limited tasks, and rightly regulated by our Board of Pharmacy.  Most, if not all of them, are dedicated to their careers, and make a positive impact on numerous patients every day, across our state and across the country.  They focus on what they know, no more and no less.  They perform admirably, and we owe them our gratitude for keeping our pharmacies running efficiently.

Without argument, registered technicians occasionally make a mistake.  As do student pharmacists, registered pharmacists, medical doctors, registered nurses, etc.  We would all like to say that we have never made an error, but we all have.  One of our recent continuing education programs focused on nothing but prescription errors.  Everyone in the audience could identify with everything the speaker said:  Errors shouldn't happen, but they will, in spite of our best efforts.

I mean no disrespect to student pharmacists, but I have as much if not more confidence in an experienced pharmacy technician than a student who just started their academic coursework and who has never worked in a pharmacy.  The most recent registered technician that I worked with had many years of experience in a hospital pharmacy before coming to work in our drugstore.  She was easy to train, and an exemplary employee.

I think what is important to remember is that registered technicians take pride in what they do.  They are valuable members of a pharmacy staff.

I am strongly against requiring that technicians have to be certified before they will be allowed to continue their careers.  Just as in any profession, there will be good certified technicians and poor certified technicians.  I remember the old saying that 50% of doctors finished in the bottom half of their class.

I realize that our board of pharmacy regards counting pills as a technical function.  The exact wording is "performing, packaging, manipulative, or repetitive tasks relating to the processing of a prescription or medication order in a licensed pharmacy."  I disagree that counting pills is a technical function.  I recognize that the products being counted are 

potentially harmful if dispensed in error.  But, pharmacists are required by law to "provide and document the final verification for the accuracy, validity, completeness, and appropriateness of the patient’s prescription or medication order prior to the delivery of the medication to the patient or the patient’s representative."

I would like to suggest that the registered technicians of today be allowed to continue working in pharmacies, perhaps in a more limited role in order to make way for certified pharmacy technicians.  I think one way to do so would be to reclassify registered technicians as "supportive personnel".  Supportive personnel would be allowed to count pills in addition to performing other "non-technical duties assigned by the pharmacist under the pharmacist’s supervision, including but not limited to delivery, billing, cashier, and clerical functions".  In addition, I believe that supportive personnel should be allowed to check-in orders containing products used in the pharmacy, as long as a pharmacist confirms that all the products are accounted for.  To me, no judgment on the part of the supportive personnel is required in performing these functions.  Student pharmacists are automatically allowed to perform these functions.  My position is that appropriately trained, experienced supportive personnel would perform at least equally as well in completing these tasks.

Supportive personnel working within the pharmacy department would be regulated by the Board of Pharmacy, and would be required to register with the board.

Many of us began our career paths ringing up merchandise in a drugstore.  We dusted shelves, we swept the floor, we worked our way up to stock-boy (stock-girl), we eventually were allowed to be behind the pharmacy counter, which sparked so much interest that many of us went on to become pharmacists.

We need people like that in pharmacy today.  

Many dedicated people will not go to pharmacy school and will not even attempt to take a national exam to become a certified pharmacy technician.  But, we shouldn't exclude them from assisting pharmacists.  In many counties, certified pharmacy technicians will be difficult to find.  But, caring, qualified, and eager "supportive personnel" would likely always be available so that we are able to continue providing care to the patients in our communities.

Tony Beraldi, RPh
President
Southwest Iowa Pharmacists Association
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1. If forced to take an exam, experienced techs who have worked for years and 
have not been in school for a long time may just walk away from the job and find something else to do. The state and the health care system will be losing a couple of 
hundred experienced and valuable people who already know their jobs well. It is 
an unnecessary loss of valuable resources.

Answer: add a grandfather clause to the tech bill such as "if the person has 
been registered in Iowa as a tech since the beginning of registration and has 
had no reportable problems," grandfather them in. Or set a fixed number of years
on the job.

2. It will create a shortage in the labor pool of qualified people. All sorts of 
scenarios come to mind such as: a pharmacy's only certified tech becomes 
pregnant; you have to fire your only certified tech for some reason; or your tech 

quits to work for someone else.

Answer: Some sort of a grace period is needed to get someone hired and up to 
speed like the real world operates. There will NOT be 2000 trained techs sitting
around in Iowa just waiting for a phone call, more likely techs who already have 
the job will test up to the position unless they fit into #1 above.

3. Adding fixed costs to the store. In this environment of barely surviving, 
where is the money supposed to come from to pay for all of this? Is the 
legislature going to mandate a fee increase for all PBM's to pay for the higher 
salary of the techs? If you only have 1-2 certified techs, you will most 
certainly have to move one to full time opening them up for full-time benefits 
and such adding to the expense column. 

Answer: A federal subsidy for pharmacies to pay for all the regulations. 


4. Salary competition between stores. In the western part of Iowa, we have seen 
the influence when higher-paying employers, such as casinos, come into town and 
begin recruiting employees.  To attract and hold good employees, pharmacies are 
forced to pay higher wages than the "non-skilled" casino jobs. With the tech 
bill, pharmacies will be forced not only to bid for ability and personality, but 
also for the certificate. The five certified techs for 6 pharmacies situation. 
And you may not like the only one you are able to hire!

Answer: see 1-3 above.

Ron Baker, RPh
Vice-President
Southwest Iowa Pharmacists Association
